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Figure 1 Soiled Carpet
Precondit ioned

ANSWERING THE

QUESTION: Does
HWE Really  �Drive
Dirt Deeper? �

Figure 2 Groomed Carpet  �
Soils Dropped
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HOW Carpet Hot Water Extraction (HWE) Works:

Others have advertised that 'Steam' (HWE) Cleaning

drives dirt deeper into the backing and pad of carpet. It is

literally a half-truth, because after driving and loosening the

soil the principles of evaporation and wicking take place.

Simply spe aking t his mea ns that th e loosened soi ls migra te

back to the surface of the carpet and can then be extracted

with proper equipment an d trained personn el.

How HWE Cle ans Carpets

1. Preconditio ning (F igure 1 ) is spra yed ont o the soi led car pet.

The pre-conditioner has a minimum of detergent, but is heated

to increase reactivity in the water. As it is sprayed down, it

surroun ds and, after a  brief  dwell ti me, softens  most soil . 

Excessive application of solution is not required unless  the

level o f soilin g is grea t.

2. Grooming (Figure 2) drops  the softe ned soi l to the lowest

parts of t he carp et into  the solution applied. The  carpet from

the surf ace looks clean  immedi ately a fter the  rakin g, but mus t

now be extracted.
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Figure 3 Extraction And
Evaporation

Figure 4 Cleaned &
Drying

Figure 5 Residue or soil dries
on top i f not ful ly rinsed or
cleaned. Cleaned Carpets
Dry Last at Fiber Tips

3. Fresh Water with a rinsing agent is now sprayed down and

immediately extracted (Figure 3) by a powerful suction.

Multiple pa sses rinse h eavier soi led fiber s. Dry passes extr act

solution which was not ab sorbed by the fibe rs or picked up

after the initial application.

4. Now the carpets dry using company and customer-ass isted

procedu res (Fi gure 4) . The de epest soi ls are r e-cleaned ju st

before wra p up since th ey have mi grated to the  surface sinc e

the cleaning began, and will continue to wick up until drying is

complete. Should any spots reappear (Figure 5  � usually the

result of abused carpet or over-soiling without cleaning), the

customer can blot as they appe ar and the applie d blotter will

collect any soils not originally extracted. A prof essional cleaner

willingly returns to clean these qualified conditions. Many

customers prefer to have protector automat ically reapplied

each cleaning. We use and recommend Scotchgard!"  (See our

web pag e on it. )

Buckling & Del amination 

Others have advertized that 'Steam' (HWE) Cleaning causes

buckling and delaminating of the backings of carpets. This is

again another h alf-truth. Some carpets do expand  because of

the nat ural or  syntheti c carpet  proper ties, bu t the or iginal  state

of most re turns up on compl ete dry ing with  proper  cleani ng. 


